Countdown to

Thursday, September 20
Only 10 Days Away!

The theme for 2018 is

Find out more at www.internationaldayoflistening.com/

The subtle Art of Listening during a disagreement
If you can manage to tone down the defensiveness
and really listen to the issues at hand,
you'll be well on your way.

Listening Quote

We all know the agony of feeling unheard. Mutual, attentive listening, on the other
hand, is vital, especially when the going gets rough and opinions collide. To do that,
you need to learn to listen. It's both an art and a discipline, one that can make or break
relationships. It's the method to clear, open communication and the pathway to
resolution.
By Garrett Oden
www.bespokepost.com/the-post/the-subtle-art-of-listening-during-a-disagreement

Special Days and Events in September
Related to 2018 Listening Day Theme
Join us for another program in our
International Listening Association

Webinar Series.
#ILA4listeningadvantage

Friday, September 14
How to Listen When You Disagree:
A Family Practice Lawyer’s Perspective and More . . .

Presenters:

Dr. Anita Dorczak, M.A., LL.B., Ph.D., CLP, PC, Cert. EM
Westbrook Law and Mediation Centre, Edmonton, Alberta, Canada
and

Dr. Sheila Bentley, Ph.D., CLP
Bentley Consulting, Collierville, Tennessee, USA

More information and online registration:
ILA Webinar: September 14, 2018.
Login details for the webinar with links will be provided with your confirmation email message.

Anita Dorczak, lawyer, mediator and trainer from Edmonton, Canada, will help you to
1. Recognize and assess pitfalls and hazards that might occur in a conversation before the
conversation takes place.
2. Create a strategy to minimize or prevent problems from occurring before and during the
conversation.
3. Effectively prepare to listen prior to the conversation.
4. Show the speaker that he or she has been heard and understood.
5. Effectively navigate the conversation by listening between the lines.

As an added bonus, Sheila Bentley will introduce a process that can be applied to a conversation
involving disagreement that will help produce better results. Sheila will also share some of the events
that will be taking place for this year’s International Day of Listening, September 20, 2018. Find out
how to plan your own event!
And Anita Dorczak will be providing details about the ILA Convention in Vancouver in March 2019,
so that you can prepare to attend the next listening convention.

Hurry to secure your spot for this series! All are welcome!
See Live time and date listing below:
Vancouver, Canada - Fri, Sep 14, 2018 at 9:00 a.m. PDT
Denver, USA - Fri, Sep 14, 2018 at 10:00 a.m. MDT
Kansas City, USA - Fri, Sep 14, 2018 at 11:00 a.m. CDT
New York, USA - Fri, Sep 14, 2018 at 12:00 noon EDT
Caracas, Venezuela - Fri, Sep 14, 2018 at 12:00 noon VET
Rio de Janeiro, Brazil - Fri, Sep 14, 2018 at 1:00 p.m. BRT

Dublin, Ireland - Fri, Sep 14, 2018 at 5:00 p.m. IST
London, UK - Fri, Sep 14, 2018 at 5:00 p.m. BST
Mainz, Germany - Fri, Sep 14, 2018 at 6:00 p.m. CEST
Helsinki, Finland - Fri, Sep 14, 2018 at 7:00 p.m. EEST
Delhi, India - Fri, Sep 14, 2018 at 9:30 p.m. IST
Sydney, Australia - Sat, Sep 15, 2018 at 2:00 a.m. AEST

International Day of Listening - Activity
Free activity that lasts all year long!
In honor of International Day of Listening, save $$ while providing funds to advance listening! We
have an International Listening Association (ILA) GoodShop/GoodSearch search toolbar. Following is
the link to our customized download site: www.goodshop.com/nonprofit/international-listeningassociation
Our new ILA toolbar is free to download and allows you to raise money all
throughout the year for advancing listening every time you search or shop
online! Once added to your web browser, each time you shop at more than 1,000
stores (from Amazon to Zazzle!), a percentage of your purchase will
automatically be donated to ILA at no cost to you (and you may even save money as the toolbar
provides coupons and deals as well!).
The toolbar also has a search box, and each time you search the Internet through GoodSearch,
a penny is donated to the ILA. Please pass this message along to all of your family and
friends. The two minutes it takes to add this toolbar to your browser can make a lifetime
of difference for helping to advance listening around the world.
Again, the new toolbar makes earning money for the ILA easy; a donation is given each time someone
shops and searches online. In addition, the ILA logo displays at the top of the toolbar, helping to keep
listening at the top of our minds!

Find more creative ideas at www.internationaldayoflistening.com/

Thank you for your part in helping the world to listen,
one Internet search at a time!

What Is Your Idea?

Each year different groups around the world celebrate the

International Day of Listening
with some creative activities.
Enjoy the beginning of the fall season, and be sure to share your ideas
about how to and what you did to celebrate

International Day of Listening (IDL) 2018.
Use #DayofListening and #InternationalDayofListening
in all of your social media posts.
Then, we’ll share your ideas in subsequent bulletins and on the IDL website.

Mark your calendars now to connect with listening leaders from around the world
on March 21-23, 2019, as you join the conversation about

Listening to Conflict
at SIMON FRASER UNIVERSITY AT HARBOR CENTRE
in Vancouver, British Columbia, Canada
during the 40th annual convention of the

International Listening Association (ILA)

Learn more at
www.listen.org/2019-ILA-Convention.

If you consider listening to be a significant topic, we invite you to join the ILA
and to become involved in one of the leading global organizations dedicated to
the study and practice of listening.
Through networking, conventions, newsletters, archived materials, and other
resources, ILA members share strategies that might work anywhere
from the classroom to the boardroom.

Click on the following link for an ILA membership application:
www.listen.org/join
Sponsored by the
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